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On behalf of the board of directors of MACC, I 
want to wish everyone a healthy and happy 
holiday season.

This year, MACC emerged as a newly organized 
trade association of HVAC professionals in our area.

Through the efforts of the board of directors, we 
provided many exciting new programs and events 
for our membership.  Our new Workshop Series, an 
update newsletter and website, and a shift towards 
topics that deal with business development are just a 
few of our accomplishments for this year.  

This organization gives us the opportunity to 
get together with our peers, learn, be entertained, 
establish new relationships, and make more 
money.   I ask all of you to be more involved in this 
organization in the upcoming year by attending our 
events and offering your support.  Our 2016 calendar 
already has many new events planned, including a 
destination conference in the fall. 

I want to thank William Artis from Daikin Applied 
for speaking at our last monthly meeting.  His 
presentation on applying VRF technology in New York 
City was very informative.  Obviously this was an 
important topic based on the number of members that 
attended this meeting.

Please join us at our Holiday Cocktail Party at the 
Chalet Restaurant in Roslyn on December 3rd.  I look 
forward to seeing you there.  Also, remember to visit 
our web site at www.maccny.org for upcoming events.

						      — Marc

From the President…

MARC SOFFLER
Dynaire Corp.
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Advisory Council
Robert Berger (retired)
Mark Bedson, Brinco Mechanical Services – 516-378-2277
Scott Berger, Arista Air Conditioning Corp. – 718-706-4422
Thomas Cleary (retired)
Anthony Cutaia, Air Ideal – 516-873-3100
John J. Fanneron, BP Air Conditioning Corp. – 718-383-2100
Michael Gelber, Stan Gelber & Sons – 516-538-0040
Gene Klochkoff, Cascade Water Services – 516-932-3030
Lauren Larsen, Power Cooling – 718-784-1300
Mike Newman, Standard Refrigerator –718-937-0490
Michael O’Rourke, BCC Best Climate Control – 631-218-8022
Brandon Stone, All Weather Temperature Control - 631-842-8777
James Stone, All Weather Temperature Control – 631-842-8777
Brian Svedberg, BCC Best Climate Control – 516-981-1008

Officers
President
Marc Soffler, Dynaire Corp – 516-248-9320
President Elect
Brian Aull, Atlantic Contracting & Specialties – 914-226-8475
Treasurer/Secretary
Jimmy Moyen, First Choice Mechanical – 718-454-4101
Past-President
Al Trudil, Almore Corporation – 631-345-6050
Executive Director
John F. DeLillo, 516-922-5832

Directors
Steve Bergman, Twinco Supply Corporation - 631-547-1100
Roy Bernheimer, Cascade Water Services - 516-932-3030
Anthony N. Carbone, Systematic Control - 516-482-1374
Stu Ellert, Comfort Tech Mechanical - 718-932-2444
John Ottaviano, Air Ideal - 516-873-3100
Dyami Plotke, Roof Services - 631-666-3232
Gregory Reddock, FOA and Son - 516-228-1234
Scott Matalvich, American Universal Supply Inc. - 516-348-7750
James Padavan - Air Design - 516-825-5066

Membership:  Chair: James Padavan, Co-Chair: Greg Reddock    
Nominating: Chair Brian Aull, Co-Chairs: Jimmy Moyen,   Greg Reddock
Scholarship: Chair: John Ottaviano, Co-Chair: Dyami Plotke
Education: Chair: Jimmy Moyen, Co-Chair: Dyami Plotke     
Programming:  Mike Newman, Brian Aull, Roy Bernheimer, Steve Bergman,
Scott Matalevich, Stu Ellert        
Web Page: Chair: Marc Soffler
Advertising: Chair: James Padavan
Charitable Works: John Ottaviano
Holiday Party: Anthony Carbone
Newsletter: Chair: Anthony Carbone
Past President: Chair: Harvey Stoller, Co-Chair: Roy Bernheimer                    

MACC News is printed monthly by the Metropolitan Air Conditioning Contrac-
tors of New York. Questions should be directed to the appropriate director or 
committee member for assistance. While this newsletter is designed to provide 
accurate and authoritative information on the subjects covered, the Associ-
ation is not engaged in rendering legal, accounting, or other professional or 
technical advice. Accordingly, the Association cannot warrant the accuracy of 
the information contained in this newsletter and disclaims any and all liability 
which may result from publication of or reliance on the information provided 
herein. If legal advice or other expert assistance or advice is required, the 
services of a competent, professional person should be sought.

Committees

Check our website 
regularly for the 

latest
Information and 

Updates!
www.maccny.org

123 South Street, SUITE 112
Oyster Bay, NY  11771

ACCOUNTING
TAX & BOOKKEEPING SERVICES

 BUSINESS VALUATIONS

Specializing In The 
HVAC Industry

Certified 
Quickbooks Proadvisor

JOHN F. DELILLO
Certified Public Accountant

www.johndelillocpa.com
Email: john@johndelillocpa.com

Tel: (516) 922-2102  •  Fax: (516) 922-1414
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“REDUCTION TO THE RIDICULOUS” IS WHAT I CALL CUSTOMERS WHO ASK 
WHAT IS THE COST OF EACH PIECE OF THE EQUIPMENT, PROVIDE A LIST 
OF MATERIAL COSTS, AND THEN ASK HOW MUCH YOU ARE FIGURING FOR 
LABOR?

The selling process is a maze of questions and answering many objections. The key is to 
be responsive and prepared for almost any objection or inquiry.

Failing to prepare is preparing to fail!

I take this same scenario into a restaurant. It never works.  I ask the waiter, ”Can 
you tell me what you pay for these vegetables, or how much was that Branzino you are 
charging $33.00 for.” Sounds crazy to ask at a restaurant, right?  The waiter, Maître D’, 
or owner would probably ask me, “Is there a problem?” 

I use the percentage method. I tell clients there is “X” percentage in your proposal for 
material, “Y” for labor, and a percentage mark-up for profit. What would the answers to 
a client’s questions mean to them if you told them your exact costs? The bottom line is, 
they want to determine if you are making too much of a profit!!! 

Another factor is that no one is figuring the overhead that it costs to run a service or 
installation business! Is that a ghost cost or an invisible charge?

Meanwhile, every advertisement on TV or radio is saying, “Be sure your contractor 
is licensed and insured. Well that isn’t free!!!

What are your thoughts regarding cost objections, and how does your sales staff han-
dle these questions to get past the “Reduction to the Ridiculous?”

							       — Anthony N. Carbone

Editor’s Notes 
by Anthony N. Carbone

Statement From 
Stuart S. Zisholtz, Esq.

Most of my articles are about mechanic’s liens and 
related claims. However, I feel compelled to inform you 
about other areas of the law which are important.

Virtually every claim that is made to an insurance 
company is viewed as an attempt to defraud the poor 
insurance company out of money. The insurance companies 
are notorious for disclaiming coverage while happily 
accepting your premiums.

Recently, a woman slipped and fell on a broken 
sidewalk and brought a routine action against the City of 
New York that owns the sidewalk and the owner of the 
abutting property. The owner of the property passed the 
summons on to his insurance company for coverage and the 

insurance company promptly disclaimed.

It appears that the fine print of the insurance policy 
contained an unusual “warranty” clause. The “warranty” 
clause provided that coverage exists if the building, structure 
and lot: “are in compliance with all federal, national, state 
and local codes and/or requirements as respects fire, life....., 
building construction and building maintenance”.

The insurance company, after it received the summons 
and complaint, trotted down to the Building Department 
and found that there were violations against the building 

that date back a year before the accident happened.  The 
insurance company jumped on the bandwagon and said 
that the owner of the property breached the warranty in 
the policy and, accordingly, it had the right to disclaim 
coverage.

The usual procedure for an insurance company, before 
issuing the policy, is to run an inspection. The company 
requires that any violations that exist must be cleared up 
within a certain period of time or the company will cancel 
the policy.

In this particular instance, apparently, the insurance 
company decided to provide the owner with fine print in the 
policy and lulled him into believing that he had insurance 
after accepting his premiums. Fortunately for this particular 
owner, the Appellate Court rejected the insurance company 
‘s claim and compelled the company to defend the claim.

My suggestion is that you look at your policies and 
make sure that they are clearly understood.  You never know 
when you will be on the receiving end of a claim and find 
out that you have no insurance coverage.

Never let your lien time run out.

For a free copy of a pamphlet pertaining to Mechanic’s 
Liens and payment bond claims, kindly contact me or the 
Association. •

…insurance companies are 
notorious for disclaiming 
coverage while happily 

accepting your premiums.{

{

About Insurance 
Companies and Claims
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Register online at 
www.maccny.org

Get more information and register online at
www.maccny.org
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BY MARGUERITE MCNEAL
Article first appeared in Field Service Digital
http://fieldservice.com

Rapid technology advancements in field service 

mean that technicians’ job requirements change 

before they know it. Who thought 10 years ago that 

today we’d be dispatching fleets from iPhones or repairing 

Internet of Things-enabled devices?

One way for service organizations to keep employees 

engaged and informed about the changing landscape is 

through mentoring and coaching programs. Not only do 

these initiatives help close the skills gap that plagues so 

many companies, but they also combat another pressing 

challenge: the aging workforce.

Among field service leaders surveyed by The Service 

Council, 46 percent cited people development as a top 

priority as they look to staff and train a new generation 

of service workers. As Baby Boomers hit retirement age, 

the loss of knowledge and skills is becoming even more 

apparent. With mentoring programs, top-performing 

veteran technicians can impart years of wisdom and skill 

upon newer hires.

Such programs have real value, too. Service revenue 

was more than twice as high for organizations with a 

mentoring program, according to a recent Aberdeen 

report.

Millennials Crave Mentors

Mentoring opportunities are especially valuable to 

Millennials. “We believe that Millennials are typically 

more interested than previous generations in finding a 

mentor,” Karl Moore, an author and leadership educator, 

writes on Forbes. “They have grown up with the notion 

that one must constantly seek the advice of another.” 

Since the future of every company relies on Millennials 

Mentoring Programs Boost 
Employee Engagement, 
Service Revenue

FIELD SERVICE
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Everything you need, all in one place…with five locations near you!
Ask your Territory manager about our new lead generation system!

NEW YORK
(METRO AREA/

DOWNSTATE
BOHEMIA

21 Crossway East, Suite C
Bohemia, NY 11716

631-588-2181
631-218-8104 FAX

Tom Rucci
BROOKLYN

445 Coney Island Avenue
Brooklyn, NY 11218

718-287-5927
718-287-6134 fax

Paul Reynolds
ELMSFORD

1 Westchester Plaza
Elmsford, NY 10523

914-593-7160
914-345-0903 fax

Jeff Marra
MASPETH

48-23 55th Avenue
Maspeth, NY 11378

718-472-0200
718-472-6330 fax

Horace Cummings
MINEOLA

23 Roselle St.
Mineola, NY 11501

516-941-0130
516-741-3438 fax

Scott Brothers

to succeed, Moore says that their older peers should take 

time to shape the direction of this workforce.

Knowledge transfer goes both ways. 

“There has been a rise of reverse mentoring. [Gen Xers] 

have invaluable knowledge that demands to be shared, 

but in this technological age, so do Millennials,” Moore 

says. “They understand emerging technologies and social 

media trends better than the older generations.”

Mentoring From All Angles

The Aberdeen research shows that 76 percent of top-

performing field service organizations have formal 

mentoring or coaching programs in place, compared 

to a 41 percent industry average. While these formal 

engagements are a plus, companies also should include 

opportunities for employees to casually share information 

and develop informal relationships.

“In a complex environment, learning comes from a 

combination of discovery, dialogue, experience, reflection 

and application,” Raghu Krishnamoorthy, GE’s vice 

president of executive development and chief learning 

officer, writes on Harvard Business Review. At GE’s Global 

Leadership Institute in Crotonville, N.Y., senior leaders and 

thousands of other employees have the opportunity to 

teach and learn from one another, with the ultimate goal 

of creating more cohesiveness and collaboration.

Mentoring programs, coupled with frequent training 

opportunities, build a learning culture where skills and 

knowledge keep up with technology and industry shifts.

About the Author

Marguerite McNeal covered marketing industry insights 

for a variety of print and online channels before joining 

Original9. With a masters in interactive journalism, she 

studied Web development and basic programming in 

addition to traditional reporting techniques. She’s been 

called a human compass and is always looking for the next 

opportunity to travel. She can be reached at mmcneal@

original9.com. •
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People & The Workplace
By Alan B. Pearl,
Portnoy, Messinger, Pearl & Associates, Inc., Syosset, NY
516-921-3400, Fax 516-921-6774 e-mail: ABPearl@pmpHR.
com, Website: www.pmpHR.com

ACA Reporting for 2016
Under the Affordable Care Act, all employers are required 

to submit reporting forms to both employees and the Internal 
Revenue Service. These forms will reflect the employer’s 
compliance with health care reform’s “shared responsibility” 
mandate to provide affordable health coverage to its employ-
ees. The exact forms depend on the number of employees in 
your company. 

Employers with 50 or more full-time equivalent em-
ployees, known as applicable large employers in 2016, must 
complete and file Forms 1095-C and provide each full-time 
employee with a copy, even if they are no longer employed. 
The form requires an applicable large employer to track the 
number of full time employees for each calendar month and 
list coverage information for each full time employee. Em-
ployers are required to provide employees with a copy of the 
form to show that the employee has insurance and therefore 
would not be required to pay the individual penalty. (The 
penalty is whichever is higher of 2.5% of household income; 
per adult $695, $347.50 per child under 18 with a maximum 
of $2,085). Further, the employee can use this information to 
determine if they are eligible for a premium tax credit. 

The Affordable Care Act requires that employers with 
50 or more full-time employees provide affordable coverage 
that provides at least a minimum level of benefits to 95% 
(beginning in 2016) of their full time employees or be subject 
to penalties based on the number of employees who receive 
subsidized coverage on a public insurance marketplace.  Ap-

plicable large employers must provide a Form 1095-C for each 
full-time employee regardless of whether the employee partici-
pates in the employer-sponsored group health insurance plan. 

For employers with fewer than 50 full-time employees, 
Form 1095-B must be completed. The Form 1095-B should be 
provided to you by the insurance company, if your company 
sponsors an insured plan. If the employer does not receive this 
form, you should inquire about it because it is the company’s 
responsibility to file it. 

Both the 1095-C and the 1095-B forms must be filed with 
the IRS, are based on the 2015 calendar year, and provided to 
employees. As with Form W-2, copies of the forms must be 
provided to individuals by January 31, 2016. The forms must 
be filed with the IRS by February 28, 2016 if reporting on pa-
per or by March 31, 2016 if reporting electronically. As these 
are IRS forms, employers should be seeking the assistance of 
their accountants to complete the forms, if necessary. 

New Fringe Benefit 
Regulations for New York 
City Employers

New York City Local Law 2014/053 will become effec-
tive on January 1, 2016. The law includes every New York 
City employer with twenty or more full-time employees in 
the city of New York. The code defines full-time employees 
as employees who work an average of thirty hours or more 
per week. Essentially, it permits employees the opportunity 
to use pre-tax earnings to purchase qualified transportation 
fringe benefits, which include the transit passes, vanpooling, 
qualified parking and qualified bicycle commuting reim-
bursement. The code further states that should an employer 
thereafter reduce the workforce down below the twenty 
threshold, the employees receiving the benefit are still to re-

JOHNSTONE SUPPLY
NATIONAL SUPPLIER TO THE SERVICE INDUSTRY

DREW GARDA

PHONE	 718-545-4896
FAX        	 718-274-4972

27-01 BROOKLYN QUEENS
EXPRESSWAY WEST

WOODSIDE, NY  11377

• HEATING & AIR CONDITIONING PARTS • MOTORS
• RANGE, REFRIGERATION & LAUNDRY PARTS
• TOOLS & INSTRUMENTS • SHOP & SAFETY EQUIPMENT
• PUMPS • ELECTRICAL EQUIPMENT & SUPPLIES 

JOHNSTONE ®

ceive the benefit for the duration of the employee’s employ. 

Employers found to be in violation of the code shall be 
liable for a civil penalty of note less than one-hundred dol-
lars and no more than two-hundred fifty dollars for the first 
violation. The employer has ninety days to cure the violation 
before any civil penalty is imposed. After the expiration of 
the ninety day period, if the employer fails to cure the viola-
tions, subsequent civil penalties of two-hundred fifty dollars 
can be assessed on a monthly basis. 

When you need any assistance with regard to the matters 
stated above or any other labor or employment matter, please 

John P. Hanley
Northeast Regional Manager - Channel Development

jhanley@hvac.mea.com | www.mehvac.com

Direct: 973.256.3690 | Mobile: 973.951.5105 | Fax: 973.256.3691

10 Zendzian Ave. | Woodland Park, NJ 07424
facebook.com/mehvac | twitter.com/mitsubishihvac | youtube.com/mitsubishihvac

 Tremendous Inventory  Superior Customer Service  Competitive Pricing  Fast Daily Delivery  
National Buying Power  Shop 24 Hours Online Knowledgeable Counter Staff  

Ten Convenient Locations  Great Value 
 

WE HAVE ALL THE PARTS & PIECES TO HELP YOU GET THE JOB DONE! 
 

Need help with plans and specs?   
Let our expert Engineering Department assist you with all your commercial applications.  

We’ll hold your hand and walk you through the process!   
Call Ian at the Farmingdale branch for all of your engineering needs.  

 

  

www.johnstoneli.com          www.johnstonect.com          www.johnstonenyc.com 

STAMFORD      (203) 359-2626 
MILFORD      (203) 882-5550 
HARTFORD      (860) 727-9699 

FARMINGDALE        (631) 293-2566 
RED HOOK         (718) 522-4700 
NEW HYDE PARK      (516) 216-1810 

BROOKLYN     (718) 252-2700 
BALDWIN        (516) 223-5511 
BOHEMIA       (631) 567-4800 

contact me at alan@pmpHR.com or 516-921-3400. This is 
how you avoid litigation. We say “educate don’t litigate.” •
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ABCO HVACR Supply + Solutions (ABCO), a 
MACC member and distributor of Luxaire heating and 
air conditioning products from Johnson Controls, and 
contractor Elm Air Conditioning Corporation teamed 
up with Building Homes for Heroes to provide United 
States Marine Corps Corporal Kevin Vaughan with a 
new, mortgage-free home. The Purple Heart recipient 
received keys to his Merrick, New York, home during 
a Veterans Day-inspired Welcome Home ceremony on 
Nov. 7.

Building Homes for Heroes is a national organization 
that recognizes the tremendous sacrifices of men 
and women of the United States Armed Forces by 
supporting the needs of severely wounded or disabled 
soldiers and their families. The organization strives to 
build or renovate quality homes and gift the homes to 
severely injured veterans nationwide, mortgage-free.

“Our mission is to make sure wounded men and 
women who bravely served and sacrificed for the 
United States receive the highest level of appreciation 
we can provide,” said Andy Pujol, president and 
founder of Building Homes for Heroes. “We gift homes 
and other assistance to veterans in order to provide 
them a better tomorrow and some financial freedom 
that lets them focus on rehabilitation and their families.”

Johnson Controls, through its distributor ABCO, 
donated a Luxaire Acclimate Ultra-High Efficiency 
cooling system for the new home. Luxaire contractor 
Elm Air Conditioning provided installation services at no 
cost.  

“We’re proud to play a part in providing resources 
to such a worthy and honorable cause,” said Dominick 
Drab, associate vice president, sales management, at 
ABCO. “It’s a small price to pay, considering what our 
service men and women have given on our behalf.”

“It was a real privilege to work alongside 
Building Homes for Heroes and give back to 
Corporal Kevin Vaughan and his family,” added 
Scott J. Oest, president, Elm Air Conditioning. 
“He has made truly honorable sacrifices for our 
country, and we’re happy to provide our services 

Building Homes For Heroes Celebrates 
Veterans Day With New Home For Marine 
Corps Veteran
Luxaire distributor ABCO HVACR Supply + Solutions and contractor 
Elm Air Conditioning team up to provide heating and cooling system for 
Merrick, New York, home.

NEWBRIDGE 
COVERAGE CORP.

We’re your bridge to cost effective
	    insurance management

g Home Builders Insurance Program
g Remodelers Insurance Program
g  Trade Contractors Insurance Program

Contact: Anthony Capone, CIC, John Glanzman, CIC, Jim Murphy, CIC
Joseph Teixeira or Edward C. Palace

1666 Newbridge Rd
N. Bellmore, NY  11710
Phone (516) 781-9000

Fax (516) 781-9172

236 Main St.
Center Moriches, NY  11934

Phone (631) 325-1972
Fax (631) 325-9065

http://wwwnewbridgecoverage.com

to help make his home more comfortable.”

Corporal Vaughan, a member of the Third Battalion, 
6th Marine Regiment, was wounded in Afghanistan in 
September of 2011, when the vehicle he was travelling 
in struck an improvised explosive device. In addition 
to the Purple Heart, the decorated marine earned the 
Combat Action Ribbon, Navy Unit Commendation 
Medal, Good Conduct Medal, National Defense Medal, 
Afghanistan Campaign Medal, Global War on Terror 
Expeditionary Medal, Navy Sea Service Ribbon and the 
NATO Medal.

“It doesn’t even seem like reality. It’s too good to be 
true, but it is, and I love it,” said Corporal Vaughan.

Johnson Controls announced its sponsorship of 
Building Homes for Heroes in 2014. Since that time, the 
company has donated and installed quality heating and 
cooling systems, including installation and labor costs, 
to 22 military families. These donations were made to 

United States Marine Corps Corporal Kevin Vaughan stands in front of his new Luxaire Acclimate Ultra-
High Efficiency cooling system that was donated by Johnson Controls through its distributor ABCO.

Johnson Controls logo

homes that were renovated or built from the ground up.

“The support of companies like Johnson Controls 
and its high-quality Luxaire heating and cooling 
equipment distributors and contractors, like ABCO and 
Elm Air Conditioning, enables our organization to reach 
more injured veterans in need and help them begin 
to rebuild their lives,” said Chad Gottlieb, director of 
construction development, Building Homes for Heroes.

Luxaire® products from Johnson Controls include 
high-performance residential central air conditioners, 
heat pumps, furnaces and accessories, and light-
commercial, packaged heating and cooling systems 
marketed through a network of distributors and 
delivered to home- and building-owners through 
independent Luxaire heating and air conditioning 
contractors. For more information about Luxaire, 
visit www.luxaire.com or follow on YouTube and @
LuxaireHVAC on Twitter. •
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Volunteer to join the board and help plan MACC strategies 
(In Photo) MACC 
Board of Directors 
meets on November 
5th at the Westbury 
Manor. 

The general 
membership 
meeting on that 
date was presented 
by Daikin Applied 
N.Y., featuring VRF 
compliance in New 
York City with the 
city’s energy and 
building codes. 
It was very well 
attended.


